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2023 rop,

TLIAH?
0 YCTPAHEHHKD HEIO0CTATKOB, BBIABJICHHLIX B X0/JIC HCBaBHGHMOﬁ OLICHKH Ka4eCTBa
yCIoBHIi OCYIIECTRIICHNA 00Pa30BaTENLHOMN EATENEHOCTH
Mynununansnoe Gl00xcemnoe JowKoabHoe 0Gpasosamensioe yupexcdenue "[lemcruii cad N 11" Tvicbeenckozo 20podckozo oKpyza
HAUMEHOBAHHE OpraHU3aluK

Ha 2023 roa
CaeieHus o xoae peanHiauHu
Hagycnonanue meponpusaTus 3
Henocrarkw, MeponpusTHS N0
BhLIABJ/ICHHLIE B X0¢ YCTPAHEHHIO HEJO0CTATKOB, OTBeTCTBeHHbII
N HEIABHCHMOIT OLEHKH BbISBJIEHHBIX B X01¢ Tlaanosslii cpox HCHOIHUTES (¢ 5
; KauecTRa yesioruii He3aBHCHMOI OUeHKH peammanuu ykazanuem pamMnanm, CATMFORAHHELE MEDL]
it oCymecTBACHUS KAuecTBA YC/I0RHii MeponpusTHI HMEHH, 0THECTBA 1 L0 YCTRAHEHHM Paxrmaeckni
oGpasoBaTesbHoil ocymecTB/IeHH JOJEKHOCTH) BEIRER ML CPOK peallnsanuH
AeATENLHOCTH oBpazoBaTennnoii MEADCTATRON
JeHATEe/JIbHOCTH
I. OTKpPBITOCTH H AOCTYNHOCTh HH(OPMALMH 00 OpraHM3aliii, OcylIeCTRsIoLIEel 00pa3oBaTENbHYIO AEATENbHOCTh
I [1.1. CoorBercTBHE 1. TIpoBecT MOHHTOPHHT 31.08.2023 Tarayposa Jlroamuna
HHpopMaLHH 0 caifTa 1 MH(OPMALIHOHHBIX HuxonaesHa., 3aMecTUTEND
ACATENLHOCTH OpraHH3alHH CTEHJIOB, BbIABHTDH JHPCKTOpA Mo MP
coLuansHol cdeps, HEJOUCTI.
pa3MeleHHOI Ha 2, OGecne4HTh
MH(OPMALHOHHBIX CTEHAX |aKTyann3alHIo HHPOPMALMH
B TIOMELICHHH OPraHU3alHy |Ha caiitax u
W Ha ee calite, ee HH(OPMALHOHHBIX CTEHAAX.
COZEPHAHHIO U TOPAAKY
(popme), ycTaHOBIEHHBIM
HOPMATHBHBIMH IPABOBBIMH
AKTAMH.,
2 |1.2.Hamuune u 1. Paspaorath THIIOBY1O 31.03.2023 Tarayposa Jlioamuna

{ynKkuMOHNpOBaHHE HA AHKeTy 00paTHOH CBA3H H Huxonaesna, 3aMecTHTEND
oduunanLHoM caiTe ofpasew paznena «Uacto aupekropa no MP

opraHn3alui HHOOPMALHH 0
JMCTAHLMOHHBIX cnocodax
B3aHMOJICHCTBHA C
noJy4aTeNaAMu YCIyr:
Tene(ioHa; 3NeKTPOHHON
NOYThI; JNEKTPOHHBIX
cepsucos (Qopma ans nogauy |MOATOTOBHTE H

3a/1aBAEMBbIE BOIIPOCHI» A
pa3MeIIcHus Ha caiite
o0pasoBaTenbLHO#H
OpraHu3alHH.

2.ITo uToraM MOHHTOPHHIA

3NEKTPOHHOTO o0paLieH s nepHoOAHYECKH (e pexe 1
(sxanobsl, NpeanoKeHHA), paza B Mecs1l) OGHOBIATD
M0y4eHHE KOHCYNLTALMH N0 | KOHTEHT paszena "Yacto
OKa3LIBAEMBIM YCIYraM | np.); [3anasaemsie Bonpocst”. 3.

pasfiena «'4acTo 3a1aBaeMbIe | {o0KHTE 06 HCIOIHCHHH B

BOMPOCHDY, TEXHHYECKOH ynpasJieHue 06})8305811 us
BO3MOKHOCTH BblpasKCHUA

NoayHaTeNeM yCIyr MHEHHA O
KauecTBE YCIOBHI OKazaHus
YCAYI OpraHu3auuei
counansHoi cdepsl (HamHuue
AHKETBI 1717 ONpoca rpaiciaq
WJIH THTIEPCCHIIKH Ha Hee); |
HMHOTrO AMCTAHLMOHHOIO
cnocoda B3aumoneiicTBus.




3. Y 10BNETBOPEHHOCTE
KauecTBOM, [TOJIHOTOH U
JOCTYHHOCTHIO
HH(OpMALHH O
AEATENBHOCTH OPraHu3aLHu
conuansHoi cleprl,
pa3sMeLLeHHOH Ha
HH{(OPMALMOHHBIX CTEHAAX
B MIOMCILEHHH OpraHu3aliii
H Ha €€ DdiPtHldaJ'lBHOM
caiite

1. Ilposectu onpoc 31.08.2023 Tatayposa Jlrogmuna
norpebureneii HuxkosaeeHa., 3aMecTHTENs
o0pa3oBaTebHBIX YCIyT Jaupekropa no MP

(poauteneit) u BEIABHTE
YPOBEHB W IPUYHHBI X
HEJOBO/BCTBA KOIHYECTBOM
1 popMoii momauu
nHdopmaunu Ha
oHLHaNBHOM cafiTe
YUPCHKIACHHS.

2.ITposecru paGoty no
YCTPAHEHHIO BBIABICHHBIX
NPHYHH HEAOBOIBCTBA K
BEINOJIHEHHS [10KEaHuii 0
HeoOxoauMoH HHpOpMaLUK
€O CTOPOHBI NOTpeduTENei
006pa3oBaTEIbHBIX YCIIYT.

3. Monoxutk 00
HCTIONHEHHH B YIIPaBJICHHC
o0pa3oBaHus

1. KoM()opTHOCTE YC/IOBHIL, B KOTOPHIX OCYIIECTBIAETCH 00pa3oBaTelbHas ACATEIBHOCTD

2.3. Y 10BNETBOPEHHOCTE
KOM()OPTHOCTEIO
NPENOCTaBIEHHA YCIyr
opraHuzalUueii couuanbHoH
cepsl.

1. IIpoBecTH MOHHTOPHHT 31.05.2023 Bacunpesrix Hpuna
KOM(OPTHOCTH yCA0BHIT JleonTtbeBHa, MPEKTOP
MpPeA0CTABICHUS YCIyT
BMECTE C HPEJCTaBHTEIAMI
POAMUTENBCKOH
OOLIECTBEHHOCTH,

2. CopmHpoBaTh CIIHCOK
NpeIoKEHHH OT poruTeneii
O YIYHIIEHHIO
KOM()OPTHOCTH TOMEIICHH it
JUIA OKHJAHHS POJIHTEIIEH,
JIOCTYIMHOCTH CaHHTAPHO-
THIHEHHYECKHX TIOMELIEHHI,
UTHEBOM BOABL 3.
CocTaBuTe nnay
BBISIBJICHHBIX 3aMeaHuil.

4. Nonoxuts 06
UCMOJHEHHH B yNpaBJICHHE

obpazosanus
11, locTymHOCTB YCIYT JiI MHBAIUAOB

3.1.1 Hanuuue B 1. AKTyanH3HpOBaTh CIHCOK 30.11.2023 Bacunsensix Hpuna
MOMELIEHHAX OpraHu3aluuy | TpeboBaHHii, JleonTreBHa, AUPEKTOD
COLHANLHOIL c(epbl 1 Ha o0ecneuHBarOIIHX
npueraioueii Kk Hei JOCTYIHOCTB
TEPPHTOPHH: 00pa3oBaTENbLHbIX YCIIYT,
000pYI0BAHHBIX BXOJAHBIX  |NPEJOCTABIAEMBIX

CPYILI DaHAyCaMu
(TOTbEMHBIMH
mIaTgopmMam);
BBIJACICHHBIX CTOAHOK 114
aBTOTPAHCMOPTHBIX CPEJICTR
HHBAJIHA0B;
4/1anTHPOBAHHLIX NH(TOB,
nopyuHei, paclIMpeHHBIX
JABEPHBIX MTPOCMOB;
CMEHHBIX KPEecen-KoacoK,
CIICIIHaIbHO
000pyI0BaHHBIX CAHHTAPHO-
THTHEHHYECKHX NOMELIEHHIT
B OPraHH3allMH COMHATBHON
cipepbl.

YUPEKACHHEM, LIS
HHBaHJOB M un ¢ OB3.
2, [IpoBecTH MOHHTOPHHT
JOCTYIHOCTH [TIOMELIEHHI
YUPEXKACHUA U HATHYNA
HEOOXO0IAUMOro
o0opyi0BaHHS BMECTE C
NpeACTABHTEIIMH
POAHTENBCKOH
001ECTBEHHOCTH




ﬁ

.2.1 Hanuuue B 1.TIpoBecTi MOHUTOPHHT 30.11.2023 Bacunbesbix Mpuna
OpraHu3aLUK COLMANBHON | I0CTYHOCTH NOMELICHHH JleoHTheBHA, TUPEKTOP
cepbl yeloBHi VUPEKICHASA W HaTHIHA
JIOCTYIHOCTH, HEoOX0AHMOTO

[O3BOAIOLIMX MHBANMAAM |00opyoBaHus BMCCTC C
MOJY4aTh YC/Iyrd HAPaBHE C |[IPEACTABNTEIAMU
LPYTUMH 00IECTBEHHBIX
OpraHn3auHii MHBAIHIO0B,
npeacTaBUTENCH
POANTETBCKOM
0OIIECTBEHHOCTH.
2.Pa3paboTaTh ILIaH
MEpONpHATHH MO
YCTPAHEHHIO BEIABICHHBIX
HE/I0CTATKOB. 3
Peanu3zoBaTth IJaH U
JIOJIOKHTD O BHIMOJHCHUH B

ynpasnenue o00pasoBaus
3.1.1 Hajmuue B 1. PazpaboTats nnax 30.11.2023 Bacunsepsix Mpuna
NOMELLEHAIX OPTAHM3ALAN | MEPOTIPHATHIA 10 JleoHTHEBHA, AUPEKTOD
COLMANBLHOM chephl M HA | YCTPAHEHHIO BBIABJICHHDIX
npuieraiomeii k Hel HEOCTATKOB
TEPPHTOPHHO MAHAYCOB, 2. Peanu3oBaTh IUIAH H
CTOAHOK JUIS MHBAJIHAOB;  |J0J0XKHTh O BLITIOJHEHHH B

AZATITUPOBAHHBIX MUiTOB, |ympaBnenne o0pa3soBanna
Nopy4HeH, paciuHPeHHBIX
JABEPHBIX IPOEMOE;
CMEHHBIX KPECE/I-KOMIACOK;
CHCIUATBHO
06OpYAOBaHHBIX CAHUTAPHO-
CHCMEHUYECKHX TTOMEIIEHMH

V. JloGposKenaTebHOCTb, BEXIUBOCTh paboTHUKOB

4.1.Y 10BNETBOPEHHOCTD 1. [IpoBecTH BHYTPCHHIOD 31.05.2023 BacunseBsix Hpuna
JI0OpOKENaTENbHOCTHIO, npoBepKy paboTsl JIeOHTbEBHA., IHPETOP
BEIMBOCTHIO PAOOTHHKOB | COTPYAHUKOB,
YUpeKICHUI, OCYIIECTRIIAIOLIMX
ofecneduBaoux NepBHYHBI KOHTAKT €
nepBUHbIH KOHTaKT 1 LC/IBH) BBIABJICHHUA NPHYHH
HH()OpMHPOBAHHE HEI0BOJBCTBA CO CTOPOHBI
notpebuTench

00pa3oBaTeNLHbIX YCIYT.
2. Tlo uroram NpoBEPKH
nposecTn Geceant U
KOHCYJIFTALHH C
paboTHHKAMH,
obecrneunBaoUMH
MCPBHYHEIH KOHTAKT
notpeduTeNeH, a TAKKE
obecneYHBaroIIHX
B3aUMOIEHCTBHE C
norpeduTeNnIMuU C
HCITOJIb30BAHHEM
JMCTAHIMOHHBIX OpM

4.2. Yaoenersopessocts | 1. [IpoBecTH BHYTPEHHIOK 31.05.2023 Bacunsesnix MJ1.,
100pOKENATENBHOCTBIO, npoBepKy paboTht mupekrtop, Tarayposa JLH.,
BEX/HBOCTHIO pabOTHHKOB |I1E1aroroe, 3aMECTHTESIb JJUPEKTOPA 110
yupexaenui, OCYILECTBIIAFOLIUX MP
o0ecreuHBaOIIHX HETIOCPEACTBEHHOE OKa3aHHe

HEIOCPECTBeHHOE - YCAYTH C 1E/bI0 BHIABICHHA

OKa3aHue YCIyTH TpPHYHH HE[IOBO/LCTEA CO

croponnl norpeGuTenei
o0pasoBarebHBIX YCIyT. 2.
Tlo uroram NPOBEPKU
nposecTH Oeceapt 1
KOHCYNBTALMH C
He/aroramH.

V. Y/10BIETBOPEHHOCTD YCIOBHAMH BEACHUA 00paz0BaTELHOM JCATENEHOCTH OpraHu3aleH




"——-—___

.1.1 ToToBHOCTB 1. TIpoBecTH 31.05.2023 BacuiseBblx HMprha
noayyarenici ycuyT ZIOTIONMHUTENBHBIH ONpOC JleOHTBEBHA, IUPEKTOP,
peKoMeHI0BATh notpebuTene yeayr I'pauena Mpuna
OpraHu3auio coluanbHol  |(poauTenei) ¢ HeNbio JleOHUORHA, CTAPLLHE
cdiepbl POACTRCHHHKAM M | BBIABIICHIA pocnuTaTens, KapuMosa
3HAKOMBIM, OMONHUTENLHON I'yneuecex DaaToBHA,

‘ un(opMaluy O IPHIHHAX cTapiuMii BOCIIUTATENb,

| TNIPOAB/ICHHONO Heycrpoesa HOnust

] HEI0BOJIBCTBA. BraJuMHpOBHE, CTAPLUMH

| 2. [Mo uroraM NpoBEASHHOTO BOCIUTATENb

‘ onpoca yCTpaHHTh

| BBIBJIEHHBIE POOIEMBL. 3.

' J0NOMKHTE O BRINOJIHEHHH B

I ynpasJieHne 00pasoBatus

|

|

|

|

| 11 |5.2.1 Yi0BIETBOPEHHOCTE 1. IIposecTd 31.05.2023 Bacunnesbix Mpnia

| nomy4arenei yemyr OTONHHUTENbHBI 01poC JleoHTHEBHA, JUPCKTOP,

| OpraHH3aLHOHHBIMH norpedurenei yeayr I'pavesa Mpnna

l YCTIOBUAMH OKa3AHUA YCIYT, (pouTeneii) € HEBI0 JleoHH10BHA, CTAPILL

| HanpHMep: HAMHYUEM 1 BEISIBICHHA BOCIIHTATENL, KapuMoBa
[OHATHOCTHIO HABMIALMH | OTIOHUTE/IBHOH T'ynpuecex PaaropHa,
BHYTPH OpraHH3aliH uH(opMaLHK O NPHIHHAX crapiunii BOCIUTATEND,

| counanbHoii chepsl; MPOSIBJIEHHOIO Heyctpoepa I0nus

; rpadrxoM paboThI HE/I0BOJILCTBA, BrnaiMHPOBHa, Craprmmii

‘ OpraHi3aLui COUHANLHOH 2. To uToram MpoBEICHHOTO BOCIIUTATEb
cepsl (10Apa3AENCHA, oIIpOca YCTPaHUTh
OTIe/BHBIX CTELHANMCTOB, |BELTBICHHBIE npo6nemMst. 3.
rpaduKoM npuxoja J0NOMHTD O BhINIONHEHNH B
couManspHOro paloTHHKA Ha |ynpaBieHHe oGpazopaHms
710M H TIp.).

J

|

|

12 15.3.1.Vaosnersopennocts | 1. IIposecta 31.05.2023 Bacuibenbix Hpuaa

nosydaTesel yeayr B 1enom JAONOMHUTEIBHBIH 0TPOC JleoHTBEBHA, AUPEKTOD,
YCTIOBHAME OKa3aHus yemyr noTpebuTenei yeayr I'pauesa Mpuna

B OpraHu3aluy coLHaLHOM
cepsl.

(poauTesneit) ¢ HEBIO
BLIABICHHS
JONOAHUTEIBHOI
HH(OPMALIMH O IPHIHHAX
NpOABJIEHHOTO
HEJOBOIBCTBA.

2. Tlo HroraM npoBeJIEHHOr0
ompoca yCTpaHHTh
BbISBJICHHBIE NPOOIEMEL. 3.
JIONIOMHUTD O BBITIONTHCHHK B
yrpaBrieHue 00pasoBanul

JleonunoRHa, CTApIUKiL
pocruTaTens, KapuMosa
ynsuecek daarosHa,
crapiuii BOCIMTATENb,
Heycrpoesa KOs
BJiaguMHUpOBHA, CTAPIIHI
BOCIIMTATENB




